Proposal for Name of Event/Conference - Contact Person: Name
Understanding and Preventing Compassion Fatigue, Vicarious Trauma and Burnout
Full Day Workshop Outline:

This workshop teaches participant about the concepts and experiences that all helping professionals have.  Being a helper is an amazing experience that includes both rewards and risks. Participants will leave this workshop with a solid framework for understanding the difference between compassion fatigue and compassion satisfaction, vicarious trauma and vicarious post-traumatic growth, compassion, empathy and burnout.  
Awareness of the phases a person can go through, from no symptoms at all, to burnout as well as the risks factors for developing compassion fatigue.
Learn the protective factors for preventing compassion fatigue and practice strategies to reduce Compassion Fatigue, Vicarious Trauma and Burnout.
Participants are taught strategies to use when working directly with clients as well as indirect work and personal time.  
Learn how to increase Compassion Satisfaction. 
Throughout the day participants are taught many strategies.  At the end, we recognize that each person will need to create their own personalized plan based on what is the best fit for him or her.  This is the space to create that action plan. 
Half Day Workshop:

You may want to include a half day workshop outline. I no longer offer a half day workshop.
Professional Bio

Charlene is a clinical social worker with a specialization in helping health care providers, and helping professionals, prevent burnout while increasing compassion satisfaction. She is the creator of Caring Safely™, an online program that teaches helping professionals how to get all the benefits of providing compassionate care, while minimizing the risks of compassion fatigue.

Charlene has been providing workshops, individual coaching and keynote presentations to community, Provincial and Federal organizations since 2008.  In 2015, she published a book titled 20 Quick Strategies to Help Your Patients and Clients Manage Stress, which includes a chapter on Clinician Wellness.
The following quotes are in US currency and include taxes 
Please note that this does not include travel/accommodations from Calgary, Alberta, Canada, which the workshop sponsor is responsible for.
Fee for full-day workshop:






Fee
Fee for half-day workshop:






Fee
If you would like to book either of the above training options, please let me know and I will forward you the documents. Full payment is required at time of booking.  A 50% refund is available up to 60 days prior to the event.   A full refund would be issued should the presenter not be able to attend due to unforeseen emergency circumstances. 
Thanks so much for reaching out, I look forward to hearing from you.

Charlene Richard, B.S.W., M.S.W., RSW

Founder of Caring Safely™
info@charlenerichardrsw.com
OPTIONAL

Testimonials

Testimonial One (Workshop):

Deep thanks for a wonderful session. I feel a sense of renewal and am even more confident about staying in my field. I actually think that this specific course should be a requirement for those of us entering caring professions. As I'm jumping from one caring profession to another I feel like I am walking in with a toolkit I didn't previously have, able to tweak some of my attitudes and behaviours so that I do not burnout again.

Watching the training videos I recognized secondary trauma and burnout, however, there was still more for me to give allowing me to remain in a degree of denial.

You saw the "aha" moment regarding the attitude of gratitude. That was tremendous--the problem with the way I've been empathizing is that I become fully immersed. It's not helpful to someone if I keep sitting in their quick sand with them. It also changed the way I've been thinking about resilience. It led me to think about the who/what/where/when/why/how of work (a different way to think about how we check in with ourselves regarding our work/life, etc) and how to balance boundaries/self-care while being present to someone's needs. While I've been fascinated by the concept of self-care, I don't think I would have been ready to hear all that had the course focused on self-care/boundaries.

To other helping professionals I'd definitely recommend it. Your personal story and the way you talk about your journey was also tremendously powerful. It's important to hear someone else's journey not only for what's similar but also to hear what's different. It really took me out of myself and in doing so allowed me to see what I've been in denial about, what's been missing in how I express compassion and empathy, and how to reconnect.

Thank you for breathing new life into how I approach my work (and therefore my life as a whole).

Testimonial Two (online training):

In my years as a social worker, I’ve worked with a lot of challenging populations and issues such as severe mental illness, domestic violence, chronic illness, and sexual abuse.  I’ve had periods of severe compassion fatigue, burnout, and vicarious trauma to the point where I had thought of leaving the field.
I have gone to many trainings on compassion fatigue and vicarious trauma during my years as a social worker, and have learned some valuable information, but not until I took the Caring Safely course have I felt that I have the tools to apply to my daily life and work as a clinician. I loved all the modules and worksheets.

I highly recommend this course- I will be using the tools for years to come, as I truly feel I can stay in the field much longer using what I have learned!
Previous Workshops/Events
· Canadian Mental Health Association – National Conference

· Health Canada

· National Parole Board of Canada

· Alberta College of Social Work

· Alberta Health Services
· Calgary Foothills Primary Care Network
· Addictions Foundation of Manitoba
· Wilfrid Laurier University
· Dress for Success – Ottawa Branch
· St. Leonards Community Services

· Peguis Child and Family Services

