
Responsibility Pie
Spend	  some	  time	  thinking	  about	  who	  is	  responsible	  for	  your	  client/

patient’s	  current	  experience	  and	  who	  is	  responsible	  for	  helping	  him/her	  
change	  their	  experience.	  
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Who	  is	  responsible	  for	  
your	  client’s	  current	  
experience?	  

Individuals,	  Families,	  
Communities,	  
Organizations,	  Systems,	  
Political	  Parties,	  
Religious	  Organizations	  	  

Who	  is	  responsible	  for	  
helping	  your	  client	  improve	  
his/her	  experience?	  

Individuals,	  Families,	  
Communities,	  
Organizations,	  Systems,	  
Political	  Parties,	  
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